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Knowing how to use your NDIS plan
can feel hard. 

There are lots of choices to make. 
It’s okay to feel unsure. 

Support Coordination can help.

Our Support Coordinators are here to
make your NDIS journey:

Easy
Stress free
and empowering. 

Here we explain what Support
Coordination is, how it works, and how
it can help you.



What is Support Coordination? 

Support Coordination is a support
funded by the NDIS.

It helps you understand your plan and
use it well. 

A Support Coordinator can help you:

Know how your NDIS plan works
Find the right support providers
Improve your confidence
Work on your goals

They answer your questions and support
you on the way.



How does Support Coordination work?

Support Coordination helps turn your
plan into action. 

Here’s how it works:

1. They help you know your plan.  

Your Support Coordinator will go through
your plan with you.

They’ll help you understand:

What funding you have
What supports you can use
How to use your funding properly



2. They help you find the right services

There are lots of services out there,
and it can be hard to choose. 

Your Support Coordinator will:

Look for trusted providers
Help you compare 
Make referrals
Help manage your budget

You don’t have to do it all yourself. A
support Coordinator will help you find
the right provider.



3.They help you learn new skills

Support Coordination helps you now,
but it also helps you learn skills for later. 

They support you to:

Be independent
Make your own choices
Learn how to manage your supports
Learn new ways to fix problems  

The goal is for you to feel more
confident and in control.



4.They give ongoing support

Things don’t always go to plan, and
that’s okay.

Your Support Coordinator can help if:

A service isn’t working for you
You want to change providers
You’re not sure what to do next

The Support Coordinator is part of your
team. They help you move forward.  



How can Support Coordination help
you?

Support Coordination can be very
helpful with your NDIS journey.  

How it can help:

1.  Less stress 

2.  Better use of funding 

3.  More choice 

4.  Stronger support team

5. Work on your goals 



Less stress

You don’t have to do it all alone. 
Your Support Coordinator will help
you. 

This means:
Less stress
Less confusion
More confidence. 



Better use of your funding

It can be hard to understand
funding. Sometimes, people don’t
use all their funding. 

A Support Coordinator helps you:
Use your funding well
Find supports that work well for
your budget 
Get the support you want 



More choice 

The NDIS is all about choice.

You’ll be supported to:

Choose what works for you
Make your own decisions 
Stay in control of your supports



Stronger support team

You’ll make a team around you. 
This team might have:

Therapists
Support workers
Community programs
Plan Managers

Having the right people makes a big
difference.



Work on your goals

Your goals are the most important
part of your plan.

Support Coordination helps you:

Stay focused
Track your progress
Fix or change supports if needed



Why choose Liberty Disability
Services?

At Liberty, we know everyone is
different. We take time to understand
you and what you care about. 

We focus on:
Listening to you
knowing your needs
Supporting you in a way that suits
you best

 
Our work is:

Friendly and kind
Easy to understand
Focused on you and your goals

We’re here to work with you, for you.



Is Support Coordination right for you?

It might be good if you:

Feel unsure about your NDIS plan
Want help finding the right supports
Need help with your providers
Want more confidence and
independence

If this sounds like you, you’re not alone.
Support is here.

If you’re still unsure, that's okay. 
Contact us, and we can talk more. 

Email:
elisha@libertydisabilityservices.com.au

mailto:elisha@libertydisabilityservices.com.au


Take the next step

Your NDIS journey doesn’t have to be
stressful.

With the right Support Coordinator, you
can:

Feel confident in your choices
Find providers you trust
Work towards your goals



Final note

Support Coordination is more than a
service, it’s a partnership.

With the right support, your NDIS plan can
help you live the life you want.
And you don’t have to do it alone.

Liberty Disability Services is here to support
you every step of the way.

Call or email us if you want to learn more or
get started.

Call (03) 52 75 86 27 
Email 
info@libertydisabilityservices.com.au
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